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THE GOALS WE WILL HELP YOU ACHIVE

At Bywaters, we’ve always strived to be more than a recycling company, we aim to make a positive impact on all aspects of the  

environment. Bywaters’ staff are unified behind the vision of leading the UK to a sustainable future, starting with being the most 

sustainable waste management company in the country. 



Bywaters 

History 
Bywaters began with one man, John Glover, and his 

horse-and-cart waste collection service in 1916. From 

these humble beginnings, Bywaters was formally 

established in 1952 and has grown from a small-scale 

operation in North London to become the leading 

provider of recycling, waste and environmental services 

in London and the South East. 

Just over 70 years later, we still foster a friendly, family-

run approach, and the Glover family’s commitment to 

sustainable waste management has seen us build a 

reputation as an industry leading provider of reliable, 

consistent and innovative recycling, waste and 

environmental services. 



Unparalleled 

experience 
Bywaters currently services more than 3,000 customers 

within the UK, from small retail units and independent 

businesses to large multi-site contracts - from stadiums 

and event venues like the O2, complex public facing 

organisations like Transport for London, to the Capital’s 

institutions like the Houses of Parliament and London 

Fire Brigade. Whatever waste challenges you are 

facing, and whatever your environmental ambitions, our 

teams have the relevant experience, expertise and 

enthusiasm to deliver.



Committed to 

sustainability
Bywaters is more than just a recycling company. We 

aim to lead the UK towards a sustainable future, 

protecting it for generations to come. Our waste 

management services are founded on our commitment 

to improving the environment, while our team of 

sustainability executives work in partnership with clients 

to provide sustainability consultancy. We are always 

enhancing our waste management operations to reduce 

our own carbon footprint — whether that’s by adding 

more electric vehicles to our waste collection fleet or the 

installation of 4,000 solar panels to power our facility in 

Bow.



Simpler 

Recycling
The "Simpler Recycling" legislation is now in force, 

standardising recycling collections and making it a legal 

requirement for most businesses in England to separate 

their waste.

Who is affected?

• Businesses with 10 or more full-time equivalent (FTE) 

employees must comply from 31st March 2025.

• Micro-firms (fewer than 10 FTE employees) have 

until 31st March 2027

What needs to be separated?

• Dry recyclables

• Food waste

• Non-recyclable waste 

How Bywaters can help you stay compliant

Bywaters provides a comprehensive service to make 

compliance easy and cost-effective for your business.



BRAD
Gain complete control over your waste and 

recycling data with Bywaters’ Reporting Analytics 

Dashboard (BRAD), offering real-time monitoring 

and efficient data analysis. This empowers you to 

make informed decisions that drive improved 

sustainability performance and contribute to 

significant CO2 emission reductions.



Our Operations
Operating London's largest Materials Recovery Facility (MRF) 

at our Bow site, Bywaters is licensed to process up to 120,000 

tonnes of Dry Mixed Recycling (DMR). Our advanced facility 

efficiently sorts Glass, Mixed Paper, Cardboard, and Plastic. 

Any non-recyclable General Waste is then redirected to our 

Leyton facility for further processing.

Within our secure Bow location, we also manage an in-house 

Confidential Shredding facility. This BS EN 15713 standard 

enclosure is operated by our DBS-checked team, ensuring 

strict adherence to the Data Protection Act 1998 and the 

complete security of your sensitive information.

Furthermore, Bywaters operates a dedicated General Waste 

facility in Leyton. This site is equipped to process both 

Construction and General Waste, with a focus on segregating 

bulky items for recycling whenever possible.

Our commitment extends to our ambitious Net Zero 2030 goal. 

This commitment is deeply rooted in our "London-for-London" 

approach, emphasizing our dedication to sustainability within 

the city we serve.



Proximity 

Principle
Located in East London, our state-of-the-art Material 

Recovery Facility, powered by 4,000 solar panels, 

significantly minimizes your environmental footprint by 

reducing Scope 2 and 3 emissions.

Lea Riverside, Twelvetrees 

Crescent, London, E3 3JG

Gateway Rd, London E10 5BY



In-House 

engineers
Unlike most waste management companies, 

Bywaters employs full time engineers. This means 

we are able to provide a response to machinery 

failure usually within 4 hours. As well as this, we 

also stock a variety of compaction units, which 

means that should a compactor on a client’s site 

require removal for repairs or refurbishment, we 

are able to provide a temporary replacement. 

Finally, should all else fail, Bywaters at any given 

time, have a large number of dustcarts on the road. 

Should an emergency ever arise, we will always be 

in a position to get a dustcart to any of the sites to 

make a collection.



Bywaters can support by recycling over 41 waste streams!

Waste 

Streams
Bywaters can support by

recycling over 41 

waste streams!



Waste 

Streams
Bywaters can support by

recycling over 41 

waste streams!



Download our waste guide
https://www.bywaters.co.uk/wp-content/uploads/2025/03/Waste-Guide-2025.pdf
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SUSTAINABLE INNOVATIONS

The POD Weighing solutions Food digester 

Our sustainable POD replaces 36 

bins in the space of two, cutting 
waste movements, freeing up 
space, improving hygiene, and 

reducing labour —delivering high 
throughput in a compact, easy-to-

maintain, adaptable solution.

Our specially designed on-site 

weighing solutions, providing clients 
with accurate and detailed data of 
their liking to help with a wide range 

of issues, including monitoring 
recycling, monitoring financial waste 

information for multi-tenant sites 
and give clear indications for 
developing clear auditing plans.

The PRM Bio-Processor reduces 

food waste volume by 80% in 24 
hours, cuts CO₂e, and produces 
reusable substrate—odour-free, 

pest-resistant, and energy-efficient 
with built-in reporting for analysis.



SUSTAINABLE INNOVATIONS

Glass Crushers Big Belly Bin Telematics

Our advanced glass crushing 

solutions provide a powerful and 
cost-effective method to transform 
your glass waste into a valuable 

resource by significantly reducing its 
volume and the frequency of 

collections, delivering substantial 
operational and environmental 
advantages.

Replace your traditional bin with one 

of Big belly’s latest compactor-
integrated smart bins, the 
revolutionary leap forward in waste 

management technology. Fitted with 
solar panels, these bins have a 

seamless, user-friendly app that 
notifies you when approaching 
capacity, helping you save up to 

80% in collection costs.

Telematics can be used for 

Optimised Service. Our integrated 
system proactively predicts 
compactor overflow, dispatching 

trucks only when needed. This 
intelligent approach significantly 

cuts fuel and collection costs, 
ensuring you pay only for essential 
service.



Equipment 

Bins Compactors Skips

No matter what kind of business you 

run, chances are that it generates a 
fair amount of waste, whether that’s 
cardboard, plastic, glass or a 

combination of all three. Bywaters 
can provide you with bins in various 

sizes and styles. We can collect, 
segregate and recycle your waste at 
a convenient time for your business.

We have a range of compactors to 

help your business reduce how 
much space its waste takes up, 
decreasing your collection costs and 

saving you time. While they are 
often neglected in favour of skips 

and wheelie bins, compactors are 
ideal for small premises that 
produce mass volumes of waste.

A convenient and easy way to 

manage all kinds of waste, skip hire 
is as useful when refurbishing your 
home as it is for overhauling your 

office. Bywaters offers customers 
access to top-class equipment, 

expert guidance and a reliable, 
sustainable service for any 
commercial and residential projects 

in London.



Download our spec sheets
https://www.bywaters.co.uk/wp-content/uploads/2025/05/Specification-Sheets-2024.pdf
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Tracking & 

Auditing
Bywaters' commitment to providing a consistently 

excellent service to our customers has led to an 

extensive investment in SHEQ – Safety, Health, 

Environment and Quality.

As proud holders of a raft of Quality accreditations we 

have a rigorous system of internal and external audits 

across all of our operations, ranging from HR, Contract 

Management, Customer Services, Vehicle Operations 

and MRF operations.

These include:



Award 

Winning
Our commitment to quality extends beyond our 

admittedly impressive range of accreditations .  It is 

embedded in how we work, how we treat our customers 

and how we want to be perceived.

It is a fundamental pillar in every employee’s induction 

training and forms a golden thread through an ongoing 

continuous professional development programme, client 

surveys and internal targets. 

But don't  just take our word for it! We are proud to have 

received a range of awards, judged by our peers, over 

the years, listed below.

These include:



CSR & ESG
Corporate Social Responsibility (CSR) and 

Environmental, Social, and Governance (ESG) are 

central to Bywaters’ mission. We strive to provide the 

most sustainable waste management solutions possible 

while collaborating with our clients and select charities 

to build a more sustainable society. We participate in a 

multitude of initiatives and partner with multiple charities 

to achieve this goal!

Our social value contribution:
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